User Guide

Version 11.0 for Microsoft Dynamics™ GP 2010

Sales Navigator

August 2010

Updated October 2011




CONTENTS

Contents
(OL0 N =1 N 5 TSRS 2
USING THIS GUIDE ........ooiiiiit ettt ae et e e anne e 3
ABOUT MYRIDAS ...ttt te et e e e nne e neeenes 4
SALES NAVIGATOR. ..ottt ettt tte e e e aeesnee e 5
SE T U e e e aaas 6
1. SALES SEARCH DEFAULT SITE WINDOW.........cciiiaiieiiieieeaiieesseesseeesseesssessseessessseesnes 6
1.1 Setting a Sales Search Default Site ...........ccccovviiiiiiiiiii e 6
CARDS L. e e e e e e e e aaaaaaaaas 7
2. ASSIGN SITES TO ADDRESSES WINDOW ......ccvviiuieeteesrreaseeesseessseesseesseessseesseesssessseens 7
2.1 ASSIgNING SiteS 10 AQUIESSES ... .eeeieirieitiie ittt e ettt e e e nnaes 7
3. ASSIGN SITES TO ADDRESS BY RANGE WINDOW ......ccveevieiieiiieeiieiiieeieesieesineaneens 8
3.1 Assigning Sites t0 Ranges Of AAAreSSES.........ccvviviiiieiieiieiieeree e 9
TRANSACTIONS ... e e e e s e e e e e e e s s eaaarrees 10
4. SALES SEARCH WINDOW.......uviiiieitteitieesieesteesaeesseesseeaseessesssseaseesssessseassaesssessseenns 10
4.1 Searching for SalesS DOCUMENTS ........ccoiiiiiiiiieiie i 11
4.2 Creating SaleS DOCUMENTS.......cvveiiieeiiee sttt rre e e 14
4.3 Searching for DOcUMENt AAArESSES .......eeevvieeiiieeiiie et 14
4.4 Searching for DeliVery AQArESSES .......cuviiiviieiiee e e 16
4.5 Enquiring About Outstanding Sales Document LiNeS ........ccccceveevveeviiveesveeenne, 17
4.6 Enquiring About DeBLOrS........ocvviiii e 19
5. SALES DOCUMENT SEARCH WINDOW ......cuvtiuiiaiienieesnieasieesseeesieesieessseenieesseesnseesseas 21
5.1 Using the document search facility ...........ccccooveiiii i 22
APPENDIX A Lttt 23
ACCESS TO MYRIDAS WINDOWS ....cviiiiiiiiiiniianieesiiesieesieesiee e e siee e ssseensesssnesseenneas 23
SAIES NAVIGALOT ... viiiiiic it s e et e e st e e e srteeenneeeeanes 23
APPENDIX B .ttt 24
MYRIDAS REPORTS ...vtiiutieiiesiieastiestessieeasteesseesseeasteesseesseeansessseeasseanseesseessnesnsesssessnns 24
APPENDIX € ettt ettt ane e nae e 25
ALTERNATE MICROSOFT DYNAMICS™ GP WINDOWS ......ccoviiiieiieniieiieenieesneeeieeniees 25
INDEX ..ottt ettt ettt ettt b e ane e beennee e 26
MYRIDAS USER GUIDE



USING THIS GUIDE

Using this Guide

The graphics in this document are best viewed or printed with Adobe Acrobat
Reader version 4.0 or above.

This guide provides user notes for the Myridas Sales Navigator module:

o Sales Navigator

The mouse symbol has been used throughout the manual to help guide you to the
location of windows in the software. See Appendix A for a list of Myridas
windows and their location in the software.
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ABOUT MYRIDAS

About Myridas

% Tools >> Setup >> Myridas >> About Myridas
Help >> About Microsoft Dynamics GP >> Additional >> About Myridas

Use the About Myridas window to check your registration information and
installation details. The window will tell you which Myridas modules you are
registered to use and which have been installed on your system.

The About [54] tcs00 About Myridas = | |-
Myridas File Edit Tools Help sa Fabrikam, Inc. 12/04/2017
window — _

License Information

Company MName Trinity Computer Services Limited

tax Users 3

Fey FJDHNIOBARSTUVEVSYRZERZP2612T | Key 2 JINH28TSROAW0E 302931 7 SV 3152807
Key 3 ILEMMPISTOR WS W2ER 3022305 282627 | Key 4 PHMZD 27268 =W BTDIPU 3 313106
Keyh 290312262 FFMADDOMDYRP 25w 2

Installation Details

Company 1D Fabrik.am, Inc. Req. Key Yersion 1
Installer Yerzion | 11.0.0 Dictionary Build 11.00 Actual Key Yersion
todule Reqistered Installed

Additional Charges

]

Advy. Inwenton Replenizhment
Call Scheduling

Catalogue Bazed Sales
Catchweights

Conzolidated Invoicing -
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SALES SEARCH

Sales Navigator

The Myridas Sales Navigator module provides functionality to give the user
greater control when searching for sales documents. The core functionality of the
module is implemented through the Sales Search window where you can search
for sales documents based on debtor, delivery address or item prior to going into
the Sales Transaction Entry window.

Additional windows enable more advanced searches and it is even possible to
create a sales document direct from the Sales Search window, based on details that
you have entered.

The main features of the Sales Navigator module are:

Advanced searches for sales documents without having to go through the
Sales Transaction Entry window

Quickly locate a document then click a button to open it up in the Sales
Transaction Entry window

Assign sites to delivery addresses

Create sales documents based on details entered in the Sales Search window
Set a default site that sales searches will be based on

Detail-rich enquiries about orders and debtors

Facilities to zoom direct to documents, debtors and items
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The Sales
Search Default
Site window

SALES SEARCH

Setup

1. Sales Search Default Site window
Tools >> Setup >> Myridas >> Sales Navigator >> Default Site

Use the Sales Search Default Site window to

o Set a sales search default site

I tcsB6 Sales Search Defa... g|§|g|

Default Site |"WAREHOUSE w

(@ I ak. l[ Cancel ]

You must select a default site before you can use sales search functionality. When
using the Delivery Address Search window and the Document Address Search
window the selected default site will be searched.

Note that if you have set up a user default site using the User Defaults Site
Maintenance window (Tools >> Setup >> Myridas >> SOP Default Site) then
searches will be based on the default site for the user.

1.1 Setting a Sales Search Default Site

To set a sales search default site using the Sales Search Default Site
window:

1. Select a default site from the drop-down menu.
Note that you can select All Sites as the default site.
2. Click OK to close the window.

Note that you can click Cancel to close the window without making a
selection.
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The Assign Sites
To Delivery
Addresses
window

Unassigning sites from
addresses

SALES SEARCH

Cards

2. Assign Sites to Addresses window
Card >> Myridas >> Sales Navigator >> Assign Sites to Addresses

Use the Assign Sites to Delivery Addresses window to:

o Assign sites to addresses

I tcsB6 Assign Sites To Del Addr =13

E Save | X Delete e
Site 1D 4 |'WaREHOUSE B |54 Main Site
Debtor 1D i) Ship To Address 1D i) Debtor Name &
Address 1 Address 2 ¥
AAROMFITOOO FRIMARY Aaron Fitz Electrical -
ASROMNFITOO01 WaAREHOUSE Aaron Fitz Electrical
ADAMPAREDIMN BILLIMG Adam Park Fesort
ADAMPAREO00 PRIMARY Adamn Park Fesort
ADVANCEDODD PRIMARY Advanced Faper Co.
ADVANCEDOODZ PRIMARY Advanced Tech Satellite System
ADVAMCEDOODZ WaAREHOUSE Advanced Tech Satelite Spztem
ALTOMMAMOOM FRIMaRY Alton Manufacturing -

@

Details set up in the window are used when searching for addresses in the
Delivery Address Search window.

2.1 Assigning Sites to Addresses

To assign sites to addresses using the Assign Sites To Addresses
window:

1. Enter asite ID or select one using the lookup or browse buttons.
2. Enter a debtor or select one using the lookup.
3. Enter a ship to address or select one using the lookup.

Repeat steps 2 and 3 to enter as many debtors as required or click the Ranges
button to display the Assign Sites To Addresses By Range window where you
can select a range of debtors / ship to addresses.

4. Click Save and close the window.

Note that you can click Delete to unassign sites from addresses.
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SALES SEARCH

3. Assign Sites To Address By Range window

% Cards >> Myridas >> Sales Navigator >> Assign Sites to Addresses >> Ranges
button

Use the Assign Site To Address By Range window to:

e Assign sites to ranges of addresses

Th?l'ﬁs,i:jgdnresslégz Bl tcs86 Assign Sites To Del Addr Range
By Range Site ID CWAREHOUSE | Main Site |
window
| Debtor ID & Al O From: | -
To -
[] Select Specific Ship To Address 1D
| Address Al Frorm: | -
To -
Select Debtordbddresses whoze Site [D iz set bo;
(*) Unazzighed
O Ay Site 1D ]
) Specified:
Debtor ID Ship To Address ID |
AAROMFITOOO FRIMARY ad
AdROMNFITOD0 WaREHOUSE B
ADAMPARKDOOM BILLIMG
ADAMPARKDOM PRIMARY
A ANCEDOON PRIMARY
ADVANCEDOODZ FPRIMARY
ADnalCEDOONZ WaREHOUSE
ALTOMMANDOO FRIMARY
ALTOMMAMDOO SERVICE
AMERICANDOOT PRIMaRY L
5:) @ Azzign ] [ ] ] I Preview
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SALES SEARCH

3.1 Assigning Sites to Ranges of Addresses

To assign sites to ranges of addresses using the Assign Sites To
Address By Range window:

1.

The site ID selected in the Assign Sites To Addresses window will be
displayed by default.

All debtor I1Ds will be selected by default. Accept this selection or click the
From button and enter range values or select them using the lookup buttons.

If you selected a single debtor range then you can click the Select Specific
Ship To Address ID checkbox. You can now select all addresses or a range of
addresses for the selected debtor.

Under Select Debtor / Addresses whose Site ID is set to: select Unassigned,
Any or Specified.

Unassigned Only debtors / addresses not currently assigned
to a site will be included.

Any All debtors / addresses will be included,
regardless of whether they are already assigned
to a site.

Specified Enter a site or select one using the lookup. Only
debtors / addresses assigned to this site will be

displayed.

Click Preview. All debtors / addresses in the selected range will be displayed
in the scrolling window.

Click Assign to assign displayed debtors / addresses to the selected site.

Click OK to close the window.

MYRIDAS USER GUIDE



The Sales
Search window

SALES SEARCH

Transactions

4. Sales Search window
Transactions >> Myridas >> Sales Navigator >> Sales Search

Use the Sales Search window to:

e Search for sales documents

o Create sales documents

e Search for documents addresses

o Search for delivery addresses

e Search for items on documents

o Enquire about outstanding sales document lines
e Enquire about debtors

=4 tcs86 Sales Search PSRN

File Edit Tools Help Debug sa Fabrikam, Inc, 12/04/2017
/ Qg A Clear Q Addregs Search qj Document Search 'ﬁ\ﬁ AvailabletoEr%se E& Dutstanding Lines E& Drebtor Enguiry

Debtor D | ADAMPAREDDD 9] | Template |  Address SUITE 3876

Mame Adam Park Resort | Catalogue | 321 CHESTHUT DRIVE
Address |0 | PRIMARY i

Show Documents for all Addresses City INDIANAPOLIS
- Counky IM

Invoice » STDINY iy | Create Sales Document | Postoods | 462061391

Include: Unposted @ Histary Mew Orders TelMNo. 31755501020000

Filter Document Date:  Less than 20 days - Murnber of Days : 20 Contact fobertalifacoiiay

Sales Documents for Debtor Address Document Status

Diate Document | Document Mumber Drebtar PO Mumber Original Mumber  Document Status Feq Ship Date
m/04/20m7 FULORD10E7 18042007 |
01/04/2017 | Invoice FULORD07E Posted 15/04/2017
12/04/2017 | Invoice STDINVZ2225 ORDST1024 Posted 08/05/2015
12/04/2017 | Invoice STDINVZ2250 ORDST1024 Posted 08/05/2015
12/04/2017 | Invoice STDINV2229 ORD1003 Posted 11/08/2016 -

(@4 Find | [[] GaTo|

Item Mumber Item Description U Of M Guantity Frice Ext. Price Femaining Fieq Ship Date

128 SDRAM 128 meg SDRAM Each 1 £135.00 £135.00 0[15/04/2M17 =

Document Number | FULORD1067 (@4 Find |
o e

Note that when documents are displayed you can click to select a document then
click the Go To button to display it in the Sales Transaction Entry or Sales
Document Enquiry window.

Also note that additional buttons will be displayed if you are working with other
Myridas modules. If you are working with Customer Templates then you can click
the Template button to display the Template Select window. If you are working
with Catalogue Based Sales then you can click the Catalogue button to display the
Item Catalogue and Search window.

MYRIDAS USER GUIDE
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The Sales
Documents for
Debtor Address
menu

SALES SEARCH

4.1 Searching for Sales Documents
To search for sales documents using the Sales Search window:

1. Enter a debtor ID or select one using the lookup. You can also use the lookup

to select a prospect ID.

. The address ID field will automatically be filled with the default address 1D

for the selected debtor. This can be amended as required, or you can click the
Show All Addresses checkbox to search for documents for all addresses.
Address details for the address ID selected in the address ID field are also
displayed.

From the Include options select one of the following:

Unposted Displays documents that have not yet been posted.
History Displays posted documents.
New Orders Displays only orders that have a status of new.

Sales documents meeting the criteria will be displayed in the upper scrolling
window.

If you select History, you can choose to filter the documents by date. Select to
show all documents, documents more recent than a specified number of days,
or documents older than a specified number of days. The filter settings are
saved when you exit from the Sales Search window, and are used as the
default values next time you use the Sales Search.

If you selected Unposted or History then you can click the Sales Documents
for Debtor Address menu to select which document types to view. Click on a
document type to select / deselect it or use the Mark All / Unmark All option.

From the same menu, you can choose to display the documents in ascending
or descending document date order.

Sales Diocuments for Debion Address
Quotes
Oirders
Invoices
Returns
Back Orders

La S LN S

Fulfillmment Orders

Mark All

Unmark All

F— P T | T TOT ——E‘

v Ascending Document Date

Descending Document Date

MYRIDAS USER GUIDE
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The Sales
Document Find
window

The Document
Items Find
window

SALES SEARCH

Note that if you have selected to view Unposted then any open orders
displayed in the scrolling window will be denoted by the Open Orders icon.

Note that the process hold icon will be displayed against any sales document
to which a process hold has been applied.

The Document Status menu gives you the option to view documents based on
their status.

When you click on a document in the scrolling window, item details from the
document will be displayed in the lower scrolling window. The document
number will be displayed at the bottom of the window.

You can further refine your document search by clicking the Find button
below the upper scrolling window to display the Sales Document Find
window.

E tcsB6 Sales Document Find

|bw Document Mo, |Find: |ORDST2226 | [ Find | [ Carcel |

Select Document No., Debtor PO Number or Original Number as the find by
option from the drop-down menu.

Enter the Find criteria. This can be any combination of letters or digits.

Click the Find button. If a valid match is found then the window will close and
the match will be displayed as the first document in the Sales Search window
scrolling window.

You can further refine your item search by clicking the Find button below the
lower scrolling window to display the Document Items Find window.

| tcsB6 Document Items Find E|@|PX|
Search far a |Item Murmber b | Find
that ||:|:|ntains V| |F'FH:IE | [ Cancel ]

Select an option from the Search for a drop-down menu.

Select contains or begins with then enter any combination of letters or digits.
The entered combination will form the basis of the search, for items beginning
with or containing the combination, dependant upon selection.

Click the Find button. If a valid match is found then the window will close and
the match will be displayed as the first item in the Sales Search window
scrolling window.

MYRIDAS USER GUIDE
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SALES SEARCH

6. Ifrequired you can click to select a document then click the Go To button to
display it in the Sales Transaction Entry or Sales Document Enquiry window.

If you double click on an unposted document then the Sales Transactions
Entry window will be displayed and if you double click on a historical
document then the Sales Document Enquiry window will be displayed.

Note that you can also click to select an item then click the Available To
Promise button to display the item in the Inventory Available To Promise
window.

7. Click OK to close the window.

MYRIDAS USER GUIDE
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The Document
Address Search
window

SALES SEARCH

4.2 Creating Sales Documents
To create sales documents using the Sales Search window:
1. Enter a debtor and address as detailed in Searching for Sales Documents.

2. From the Create Sales Document drop-down menu select the type of
document that you want to create.

3. The default Type ID will be displayed by default. The default will change to
Quote if you have selected a Prospect ID. Accept this selection or enter a new
type ID or select one using the lookup.

4. Click the Create Sales Document button. The Sales Transaction Entry window
will open with document type and debtor and address details already entered.

4.3 Searching for Document Addresses

To search for documents addresses using the Document Address
Search window:

1. Click the Document Search button to display the Document Address Search
window.

=y tcsB6 Document Address Search =HECI| X
~
File Edit Tools Help b sa Fabrikam, Inc. 12/04/2017
For Site 1D WAREHOUSE R
Search For hl In  Debtor PO Number -
Cantaining Item Number: i an Load Mumber: R 0
Include: @ Unposted History
Date Debtor 1D Ship to Addresz 1D | Document Mumber Site 1D Document PO Mo.
Address Fostcode # | | Helated Documents
0A0/2017 | WaNCOUVEDDDT PRIMARY INWS3021 WAREHOUSE E471 - -
43212 Ave. North, Vancouver, BC WBE 37 £
mA1/207 HOMEFURNOO01 PRIMA&RY INWS 3028 WwWiaREHOUSE 34711498
234 Heritage Ave., Midland, M| 48640-9392
@ QK Cancel

2. If you selected a user default site in the User Defaults Site Maintenance
window then that will be selected. If you don’t have a user default site set up
but have set up a default site in the Sales Search Default Site window then this
site will be selected.

MYRIDAS USER GUIDE




SALES SEARCH

Select an alternate site from the drop-down menu as required.
3. Enter the Search For criteria. This can be any combination of letters or digits.

4. Select Document No., Debtor PO Number, Original Number or Address as the
search in option from the drop-down menu. Your selection will be searched
for the entered Search For criteria, for example if you select Document No.
then all sales document numbers will be searched for the entered criteria.

5. To search for documents containing a specific item only, enter an item number
in the Containing Item Number field.

6. To search for documents on a specific load only, enter a load number in the
On Load Number field.

Note that to use this field you must be working with the Myridas Vehicle Load
Planning module.

7. Click the Refresh button. All documents meeting the selected criteria will be
displayed in the scrolling window.

Click on a document to select it. Any documents sharing the same master
number will be displayed in the Related Documents scrolling window. A
master number is a single number assigned to a series of documents that is
used to track related documents. For example, when you issue a quote, then
transfer it to an order, and then an invoice, each document will be assigned the
same master number. Each document also maintains its own document
number.

Note that you can click the link buttons to view selected documents in the
Sales Transaction Enquiry Zoom window.

8. Click the OK button to display the selected document in the Sales Search
window.

Note that you can click the Cancel button at any point to close the window.

MYRIDAS USER GUIDE
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The Delivery
Address Search
window

SALES SEARCH

4.4 Searching for Delivery Addresses

To search for delivery addresses using the Delivery Address Search
window:

1. Click the Address Search button to display the Delivery Address Search
window.

| tcsB6 Delivery Address Search

Search For | Redmand | In |Address v |
Shaow Delivery Addresses for Site All Sites ~

Dehtor [0 Addreszs 1D Site 1D Drebtar W amme Contact Postcode R
Telephone Addrezs -
AARONFITOO PRIMARY | | Asanor Fitz Electrical |Bob Fitz |3a0526393 A
42855501071 0000 Ore Microsoft Way, Redmond, W

KENSINGTOO0O! PRIMARY | | Kensington Gardens Resan |Judy Hapewel |53204-9300

41455501520000 12345 Redmond Rd. Milsaukes, Wl

b4

(7] ’ Select ][ Cancel ]

2. Enter the Search For criteria. This can be any combination of letters or digits.

3. Select Address, Post Code, Telephone Number, User Defined 1 or User
Defined 2 as the search in option from the drop-down menu. Your selection
will be searched for the entered Search For criteria, for example if you select
Address then all addresses will be searched for the entered criteria.

4. If you selected a user default site in the User Defaults Site Maintenance
window then that will be selected. If you don’t have a user default site set up
but have set up a default site in the Sales Search Default Site window then this
site will be selected.

Select an alternate site from the drop-down menu as required.

5. All addresses meeting the selected criteria will be displayed in the scrolling
window.

6. Click on an address to select it then click Select. The window will close and
the details will be passed through to the Sales Search window.

Note that you can click Cancel at any point to close the window.

MYRIDAS USER GUIDE
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The
Outstanding
Sales Document
Lines window

SALES SEARCH

4.5 Enquiring About Outstanding Sales Document Lines

To enquire about orders using the Outstanding Sales Document
Lines window:

1. Click the Outstanding Lines button to display the Outstanding Sales Document

Lines window.

Note that the window can also be displayed by selecting Enquiries >> Myridas
>> Sales Navigator >> Order Lines Enquiry.

;. tcs86 Outstanding Sales Document Lines |_|_|_J‘:' B X
File  Edit [ Debug sa Fabrikarn, Inc. 12/04/2017
‘/ Ok Redisplay E& Debtar Enguiry 'ﬁ\ﬁ Available to Promise i
Fanges
User 3a Bl Te |z [»]
@ Debtor
Prospect Al @ From: | ADAMPARKDOOT i Too | ADAMPARKDOODT il
Address 1D &l @ From: | PRIMARY &4 To | PRIMARY [
Document Mumber @ Al From: To:
Filters
Shaw lines: All - Show lines with Sales Requested Ship Date on or before | 12/04/2017 5
All - Show lines with a Creditor Promised D ate on or after 1240472017 =
All - Include Kit ltems
Wiew: Al Lines: By Requested Ship Date ¥
(D Document Mo, (D Itern Number Debtor 1D U Of M OTY Ordered | ATY Remain.  QTY Talne.  OTY ToB. Order
Item Description Address 1D Feq. Ship Date | PO Mumber Fequired Date  Promized Date | Creditor 1D
1 | STDINV2878 128 SDRAM ADaMPARKDOOT Case 1 1 1 0«
1 | STDINV2878 286 SDRAM ADaMPARKDOOT more 1 1 1 a
1 | STDINV2878 128 SDRAM ADaMPARKDOOT Case 1 1 1 a
F FULORD1147 128 SDRAM ADaMPARKDOOT Case 1 1 1 a
0 FwD000005 128 SDRAM ADaMPARKDOOT Each 20 20 20 a
0 FwDO00005 286 SDRAM ADaMPARKDOOT Each 20 1] 1] 1]
F FULORD1179 286 SDRAM ADaMPARKDOOT Each 20 20 20 a
1 STDINV2814 128 SDRAM ADaMPARKDOOT Each 10 10 10 0-~
] 3

The current user will be selected by default. Accept this selection or enter
alternate range values, or click the All button.

All debtors will be selected by default (unless you had a debtor entered in the
Sales Search window). Accept this selection or click From and enter From and
To range values or select them using the lookups. You can also change the
radio button selection to view document lines for prospects instead of debtors.

All addresses will be selected by default (unless you had an address entered in
the Sales Search window). Accept this selection or click From and enter From
and To range values or select them using the lookups.

All orders / invoices will be selected by default. Accept this selection or click
From and enter From and To range values or select them using the lookups.

There are six additional filters that can be further selected to restrict range
criteria if required:

MYRIDAS USER GUIDE
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SALES SEARCH

Remaining Quantity

Restrict to only lines with or without a
remaining quantity

Purchase Order Commitment

Restrict to only lines with or without a
purchase order commitment

Backorder Quantity

Restrict to only lines with or without a
backorder quantity

Sales Requested Ship Date on
or before

Enter a date - only lines with a requested ship
date on or before the date will be displayed

Creditor Promised Date on or
before

Enter a date - only lines with a creditor
promised date on or before the date will be
displayed

Include Kit Items

Select to include lines for kit header items

Note that kit items are shown down to
component level

These features are particularly useful for tracking backordered items which
need to by purchased if using purchase order commitments.

7. Click Redisplay. All sales lines meeting the range criteria will be displayed in

the scrolling window.

You can further restrict documents viewed in the scrolling window by
selecting options from the View menu.

Note that you can click the Debtor Enquiry button to display the Debtor

Detailed Enquiry window.

8. Click OK to close the window.

MYRIDAS USER GUIDE
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SALES SEARCH

4.6 Enquiring About Debtors
To enquire about debtors using the Debtor Detailed Enquiry window:

1. Click the Debtor Enquiry button to display the Debtor Detailed Enquiry
window.

Note that if you have a debtor and address selected in the Sales Search
window then by default details for that debtor and address will be displayed.

Note that the window can also be displayed by selecting Enquiries >> Myridas
>> Sales Navigator >> Debtor Details Enquiry.

The Debtor K| tcsB6 Debtor Detailed Enguiry
Deta||9d ‘/ ok | Redisplay | &  Clear | 4 Create Dider ||El Outstanding Lines |
Enquiry window Debtor ID ADAMPARK00T] [0 Ao Inactive
Mame Adam Park Resort | Clasz 1D | U5AAMNKI-TZ |
Shart Name Adam Park Resor | Priciity Maone
Statement Name | Adam Park Rezort |
AddiessiD | 4| PRIMARY [» [ Period Amount
Contact Roberta Maszouraz Current 3350615 A
Address Suite 3876 3 -60Day: $0.00
327 Chestrwt Drive E1-90Days $0.00
91 -120 Days $0.00
Clity Indianapolis 121 -150 Days $0.00
Courky IN 151 -180 Daps $0.00 +
PastCode 462061391 | County [U3A Belkee $20,676.51 |

w | Yiew: Call History: By Call Date

Contact Call Drate Time Action T aken SOF Type Document Mumber
Call Schedule |0 Feazon Code Description Usger D
® BobFitz 16/11/2004 11:50:47 Return STDIMY2281 A
& BobFitz 03/11/2004 10:38:40 |Create Order Order ORDST2243
g
Legend: @y Fwd Call Request % Fwd Call Request f Scheduled Call 4ction I Incoming Call
Carnmehks: ~
v
Processing: [ ] «q., @

2. Enter a Debtor ID or select one using the lookup. You can also select a
Prospect ID if using the lookup, in which case the information displayed will
be restricted to that which is relevant to prospects e.g. no period balances will
be shown.

3. The default address ID for the selected debtor will be displayed by default.
Alternate addresses can be selected by using the browse buttons or lookup
button.

4. Call history details for the debtor / address combination will be displayed in
the main scrolling window.

Note that you must be using the Myridas Customer Call Scheduling module to
access this functionality.

MYRIDAS USER GUIDE
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SALES SEARCH

5. Period balance details for the debtor / address combination will be displayed in
the secondary scrolling window.

Note that you can click the Outstanding Lines button to display the
Outstanding Sales Document Lines window.

6. Click OK to close the window.

Alternatively you can click the Create Order button. The Sales Transaction
Entry window will open with document type and debtor and address details
already entered.

MYRIDAS USER GUIDE
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SALES SEARCH

5. Sales Document Search window
@ Enquiry >> Myridas >> Sales Navigator >> Sales Document Search

Use the Sales Document Search window to:

e Search for documents and print a summary

The Sales Bl tc597 Sales Document Search - Parameters
Document
Search window Dizplay resulks by ||:'_|r| Docurnent Mo, hd |

Search 1:

Debtar 1D v |From: | AARONFITOO01 o1
Ta AAROMNFITO007 i}

Search 2

|D|:u:ument Type w | |Ir'|'w:|i|:e w |

Search 3

| Docurnent Date v |From | 12/04/2007
T 12/04/2007

Search 4:

|N|:-ne L | From: -
To: -

Search &

|N|:-ne w | From: -
To: -

Search B:

|N|:-ne w | From: -
To: -

J @ [ k. ] [ Clear ] [ Cancel

ik Note that this window can also be displayed by clicking the Document Search

button in the Sales Transaction Entry window.

MYRIDAS USER GUIDE
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The Sales
Document
Search window

SALES SEARCH

5.1 Using the document search facility

To search for documents in the Sales Document Search window:

1.

2.

Select your search parameters from the drop-down lists and enter To and From
values to specify ranges. You can choose up to 6 search criteria, from Batch
Number, Debtor ID, Customer PO Number, Document Date, Document
Number, Document Type, Document Type ID, Document Status, Requested
Ship Date, Ship to Address and Load Number (see Vehicle Load Planning),
Site ID and Coll. Note Status (see Returns Management).

Click OK.

The Sales Document Search window will be displayed, showing all the documents
that match your search criteria.

| {cs97 Sales Document Search g@@|
‘/ Ok E GoTe o @ Search §
Wiew: by Document Mo. E
Type | TypelD Site 1D Diocurnent Murnber Drate Ship Date Amount #Prn.
Debtar ID Mame P.0O. Mumber M aster
Ship to Address 1D Phone Mumber S alezperson Document Statuz Batch Mumber Load
INW | STDINY witREHOUSE STOIMWZ2E0 12/04/2007 1240442007 $4581.35 0
INW | STDINY witREHOUSE STOIMWZ252 12/04/2007  |12/04/2007 $13.90 i
INY | STDINY witREHOUSE STOIMWZ2E3 12/04/2007  |12/04/2007 $2.844.73 0w
* @

3. Select a document in the scrolling window and click the Go To button. From

the drop-down list you can select Sales Trn Entry to display the document in
the Sales Transaction Entry window or Sales Doc. Inquiry to display the
document in the Sales Transaction Enquiry Zoom window.

Alternatively double click on a document in the scrolling window to display it
in the Sales Transaction Entry window.

You can click the Print button to print the Document Search report detailing
the documents located in the search.

Click the Search button to return to the Sales Document Search — Parameters
window where you can edit or clear your selection.

4. Click OK to close the window.

MYRIDAS USER GUIDE

22



APPENDIX A

Appendix A

Access to Myridas Windows

Sales Navigator

Window Name

% Menu Access

% Other Access

Debtor Detailed
Enquiry

Enquiries >> Myridas
>> Sales Navigator >>
Debtor Details Enquiry

Transactions >> Myridas >>
Sales Navigator >> Sales
Search >> Debtor Enquiry
button

Delivery Address
Search

Transactions >> Myridas >>
Sales Navigator >> Sales
Search >> Address Search
button

Document Address
Search

Transactions >> Myridas >>
Sales Navigator >> Sales
Search >> Document Search
button

Outstanding Sales
Document Lines

Enquiries >> Myridas
>> Sales Navigator >>
Order Lines Enquiry

Transactions >> Myridas >>
Sales Navigator >> Sales
Search >> QOutstanding Lines
button

Sales Document
Search

Enquiry >> Myridas
>> Sales Navigator >>
Sales Document
Search

Transactions >> Sales >>
Sales Transaction Entry >>
Document Search button

Sales Search

Transactions >>
Myridas >> Sales
Navigator >> Sales
Search

Sales Search Default
Site

Tools >> Setup >>
Myridas >> Sales
Navigator >> Default
Site
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APPENDIX B

Appendix B
Myridas Reports

Myridas provides multiple reports to increase information visibility.

Report Name Functionality

Document Search report Print details of documents found in the document
search.
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APPENDIX C

Appendix C

Alternate Microsoft Dynamics™ GP Windows

Some Microsoft Dynamics™ GP windows have been modified to incorporate
Myridas behaviour:

Window Series Myridas Modification

Name Module

Sales Sales Sales Shows the Document Search
Transaction Navigator button

Entry
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